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A  NEW  COLOR  SCHEME 


The  bright  yellow  and  royal  blue,  long  the  recognized 
colors  of  the  Alberta  Government  Telephones, 
were  adopted  as  the  colors  for  the  416  vehicles 
comprising  the  A.G.T.  fleet.  Safer  and  more  distinctive, 
the  change  has  given  a  distinctive  identity  to  the 
familiar  telephone  vehicles. 


ANNUAL 

REPORT 

YEAR  ENDED  MARCH  31,  1963 


ALBERTA  GOVERNMENT  TELEPHONES 


I 


Addition  of  5  exchanges  to  the  Direct  Distance 
Dialing  Network. 

q;  Dial  telephones  in  the  province  reach  89%. 

||  Plant  in  service  reached  the  200  million  dollar 
mark. 

♦  HIGHLIGHTS 

DURING  THE  YEAR 


♦ 

♦ 

♦ 


Establishment  of  an  Electronic  Data  Processing 
Centre. 

Completion  of  a  Tropospheric  Scatterwave  System 
between  Uranium  City  and  Ft.  Smith,  N.W.T. 

Installation  of  Microwave  facilities  to  provide 
network  television  to  Grande  Prairie  and  Peace 
River. 


ft  Completion  of  half  million  dollar  Work  Centre  at 
Edmonton. 

Establishment  of  a  complete  Video  Tape  Delay 
Centre  in  Calgary  for  Canadian  Television  Network 
(C.T.V.). 
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Honourable 
Raymond  Reiersori 

Chairman  and 
Minister  of 
Telephones 


ALBERTA 

GOVERNMENT 

TELEPHONES 

COMMISSION 


R.  E.  Young 

Asst.  General  Manager 
Operations  and 
Engineering 


R.  G.  Ades 

General  Commercial 
Manager 


E.  L.  Harrison 

Chief  Engineer 


W.  D.  Mallen 

General  Plant 
Manager 


J.  W.  Dodds 

Vice  Chairman  and 
General  Manager 


A.  C.  Head 

Comptroller 


C.  L.  Keatley 

General  Traffic 
Manager 
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SCATTERWAVE 

The  installation  of  the  Tropospheric 
Scatter  System  connecting  Uranium 
City  and  Fort  Smith  through  a  co¬ 
operative  effort  by  both  the  Alberta 
Government  Telephones  and  the  Sas¬ 
katchewan  Government  Telephones 
brought  long  distance  telephone  com¬ 
munications  to  the  northern  Saskatche¬ 
wan  mining  city.  This  expansion  of  toll 
facilities  proved  another  major  contri¬ 
bution  of  the  telephone  industry  to  the 
opening  and  development  of  Canada’s 
north  land. 
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EDMONTON,  Alberta. 


To  His  Honor, 

J.  Percy  Page, 

Lieutenant  Governor  of  the  Province  of  Alberta, 
EDMONTON,  Alberta. 


Sir: 


I  have  the  honour  to  present  the  fifty-first  Annual  Report  of  the  Alberta  Govern¬ 
ment  Telephones  Commission  for  the  year  ended  March  31st,  1963. 

During  the  fiscal  year  under  review,  the  Commission  and  its  employees  made 
noteworthy  progress  in  our  endeavor  to  provide  communications  to  the  citizens  of 
Alberta.  Only  so  long  as  we  strive  to  provide  a  wide  variety  of  services  tailored  to 
the  needs  of  our  customers,  at  a  reasonable  cost,  can  we  expect  continued  expan¬ 
sion.  Every  effort  is  made  to  balance  the  cost  of  providing  service  with  the  value  to 
and  needs  of  the  customer,  yet  we  must  remain  competitive  in  many  of  our  service 
offerings  which  are  available  to  our  customers  from  other  sources. 

Communication  requirements  have  been  forecast  from  the  best  available  data 
and  the  capital  being  invested  in  plant  is  expected  to  meet  not  only  today’s  require¬ 
ments  but  the  anticipated  needs  of  the  next  several  years.  As  communication 
equipment  becomes  increasingly  more  sophisticated  and  complex  the  need  for 
highly  trained  technical  staff  increases  and  the  Commission  is  making  every  effort 
to  have  this  staff  available  as  the  need  arises.  This  has  resulted  in  an  increase  in  our 
operating  expenses,  chiefly  maintenance  and  engineering  costs.  Because  of  the 
complexity  and  advances  in  modern  equipment,  depreciation  expenses  have  also  risen 
over  the  last  few  years. 

While  revenues  showed  a  satisfactory  increase  over  last  year  our  operating 
expenses  showed  a  higher  rate  of  increase  and  this  is  responsible  in  part  for  the 
greatly  reduced  net  income  for  the  year. 

Facilities  for  Direct  Distance  Dialing  were  considerably  expanded  during  the 
year  with  the  addition  of  5  exchanges  to  the  D.D.D.  network.  C.B.C.  Network  T.V. 
was  brought  to  citizens  of  the  Peace  River  District  with  the  provision  of  a  T.V. 
channel  over  the  microwave  system  from  Edmonton  to  Grande  Prairie.  A  Video  Tape 
Delay  Centre  was  established  in  the  Toll  Building  at  Calgary  for  Canadian  Television 
Network  (C.T.V.),  allowing  them  to  tape  programs  from  the  east  and  reschedule 
them  at  more  convenient  times  in  the  west.  This  centre  is  owned  and  operated  by 
A.G.T.  for  the  C.T.V.  on  a  contract  basis.  With  the  construction  program  for  1962-63 
the  investment  in  telephone  plant  has  reached  more  than  two  hundred  million  dollars. 

The  Commission  would  like  to  pay  tribute  to  its  employees  for  their  loyal  and 
efficient  service  during  the  year. 

I  have  the  honour  to  be,  Sir, 


Your  obedient  servant, 
RAYMOND  REIERSON, 
Minister  of  Telephones. 


REVENUES 

In  spite  of  the  fact  that  there  was  a  slight  falling  off  in  the  rate  of  increase 
in  both  the  Local  Service  and  Toll  Revenues,  it  is  again  encouraging  to  be  able  to 
report  that  all  forms  of  telephone  revenues  have  shown  increases.  The  large  decline 
shown  in  the  rate  of  increase  in  Toll  Revenues  is  attributable  to  the  fact  that  revenues 
from  some  leased  facilities  in  the  heavy  route  microwave  system  north,  were  in  the 
previous  fiscal  year  shown  in  Toll  Revenues  as  mentioned  in  our  last  report,  but  are 
now  being  shown  separately  under  Rental  Income. 

Local  Service  revenues  covering  telephone  rentals  totalled  $14,007,147,  up 
9%  as  compared  to  10.7%  for  the  previous  year,  while  Toll  Revenues  for  long 
distance  messages  totalled  $21,674,316,  an  increase  of  8.5%  as  compared  to  the 
actual  toll  revenue  for  the  fiscal  year  ended  March  31,  1962. 


Connecting  Company  revenues  of  $272,653  increased  by  7.9%  due  to 
increases  in  the  number  of  rural  mutual  telephone  subscribers  connected  to  the 
system. 

Directory  earnings  increased  14.7%  to  $703,578  as  a  result  of  increased 
sales  of  Directory  advertising.  Non-operating  revenues  amounted  to  $146,565  while 
the  allowance  for  uncollectable  accounts  was  increased  from  $242,500  to  an  even 
$300,000. 


OPERATING  REVENUES 


APRIL/ 62  -  MARCH/63 

APRIL/61  -  MARCH/62 

Local  Service  Revenues 
(Exchange) 

$14,007,147 

$12,845,379 

Toll  Revenue 

_  21,674,316 

20,802,341 

Connecting  Company  Revenue 

_  272,653 

252,528 

Directory  Earnings  _ 

_  703,578 

613,222 

Rental  Income  _  _ 

_  1,412,093 

Other  Operating  Revenue  _ 

_  146,565 

126,014 

38,216,352 

34,639,484 

Less:  Provision  for  Doubtful  Accounts 

_  300,000 

242,500 

$37,916,352 

$34,396,984 

mi 


INCOME  DOLLAR 


EXPENSE  DOLLAR 


TOLL  REVENUE 
56.7% 


CONNECTING  CO 
REVENUE 
•7% 


RENTAL  INCOME 
3.7% 


DIRECTORY 

EARNINGS 


SERVICE  REVENUES 
36.7% 


PENSION  FUND 
CONTRIBUTION 
2.4% 


MAINTENANCE 

23.2% 


COMMERCIAL 
83% 


TRAFFIC 


PROPERTY  TAXES 
2.5% 


FIXED  CHARGES 
16.1 


OPERATING  EXPENSES 

Total  operating  expenses  of  $30,075,592  for  the  year  were  up  16.7%  over 
the  previous  year.  The  greater  part  of  this  increase  was  due  to  increased  main¬ 
tenance  costs  which  totalled  $8,412,546  for  the  year;  an  increase  of  17.6%  as 
compared  to  8.8%  the  previous  year.  The  increase  in  maintenance  costs  has  come 
about  as  the  result  of  the  increased  investment  in  central  office  equipment  and  the 
increased  wage  rates  for  maintenance  personnel. 

Operating  costs  which  cover  Traffic,  Commercial,  Accounting,  and  general 
expenses  that  cannot  be  allocated  to  a  specific  Department  of  the  Commission, 
totalled  $13,478,210,  up  9.9%  over  last  year. 

Property  taxes,  a  tax  levied  for  the  first  time  in  1962,  totalled  $885,006  for 
the  fiscal  year  ending  March  31st,  1963. 

The  amount  charged  to  depreciation  expense  amounted  to  $7,299,829,  an 
increase  of  18.2%  over  the  last  fiscal  year.  Depreciation  charges  are  increasing 
yearly  with  the  increase  in  Plant  as  has  been  mentioned  in  previous  reports. 


OPERATING  EXPENSES 


Traffic  Expenses 

Commercial  Expenses 

Genera!  Expenses 

Property  Taxes 

Maintenance  Expenses 

APRIL/62  -  MARCH/63 

$5,750,795 

_  3,016,388 

_  3,851,708 

_  885,006 

_  8,412,546 

APRIL/61  -  MARCH/62 

$5,555,527 

2,848,315 

3,083,312 

180,000 

7,152,586 

Depreciation  Expenses 

Pension  Fund  Contribution 

21,916,443 

__  _  7,299,829 

_  859,320 

18,819,740 

6,176,214 

773,115 

$30,075,592 

$25,769,069 

INTEREST  AND  OTHER  CHARGES 

Interest  charges  on  the  long  term  debt  came  to  $5,868,980  and  was  made 
up  of  $1,956,229  payable  to  the  Provincial  Treasury  on  funds  borrowed  for  Capital 
purposes;  $3,879,137  interest  on  the  debentures  issued  by  the  Commission  and 
$33,614  Bank  charges.  Other  debt  charges,  principally  discount  on  the  debenture 
debt,  amounted  to  $179,654. 


FIXED  CHARGES 

APRIL/62  -  MARCH/63 

APRIL/61  -  MARCH/62 

Interest  Expense 

_  ___  $5,868,980 

$5,391,911 

Less:  Interest  Charged  Construction 

66,770 

142,478 

5,802,210 

5,249,433 

Less:  Interest  Earnings 

___  _  159,881 

244,786 

5,642,329 

5,004,647 

Amortization  of  Debenture  Discount 

_  _  _  110,607 

100,950 

Amortization  of  Exchange  on  U.S.  Funds 

_  69,047 

92,520 

Miscellaneous  (Net)  __  __ 

(5,346) 

37,354 

$5,816,637 

$5,235,471 

FINANCING 

In  January,  1963,  $20,000,000  in  debentures  at  4%%,  maturing  in 
January,  1988,  were  sold  to  retire  a  debenture  debt  of  $10,000,000  due  July  2,  1963 
and  to  provide  capital  funds  for  the  construction  program.  The  issue  was  obtained 
in  the  U.S.  market. 

NET  INCOME 

Net  income  for  the  year  amounted  to  $2,024,123,  a  decrease  of  $1,368,322 
from  last  year.  The  drop  in  net  income  is  due  primarily  to  the  increase  in  Mainte¬ 
nance  expense,  and  the  inclusion  for  the  first  time  of  Property  Taxes  amounting  to 
$885,006. 

TELEPHONE  PLANT 

During  the  year  our  Plant  increased  by  $18,460,394;  an  indication  of  the 
continued  demand  for  communications  within  the  Province.  As  in  previous  years, 
the  greatest  increase  in  Plant  has  been  in  central  office  equipment  to  meet  the 
requirements  for  increased  exchange  and  toll  service. 

Plant  under  construction  as  at  March  31st,  amounted  to  $3,678,802,  a 
decrease  of  $5,585,891  from  last  year  due  to  the  completion  of  the  microwave 
system  to  the  Northwest  Territories  and  the  tropospheric  scatter  microwave  system 
between  Fort  Smith  and  Uranium  City  being  completed  during  the  year.  The  follow¬ 
ing  figures  show  the  growth  in  the  various  categories  of  Plant. 


MARCH  31,  1963 

MARCH  31,  1962 

INCREASE  OR 
DECREASE 

Land  &  Buildings  _ 

$  26,296,269 

$  23,836,837 

$  2,459,432 

Equipment 

110,886,071 

93,041,973 

17,844,098 

Exchange  Lines 

33,457,691 

30,849,775 

2,607,916 

Toll  Lines 

22,066,732 

21,245,011 

821,721 

Office  Furniture  &  Equipment 

1,515,469 

1,517,044 

(1,575) 

Tools,  Vehicles,  etc. 

2,811,681 

2,496,988 

314,693 

Plant  Under  Construction _ 

3,678,802 

9,264,693 

(5,585,891) 

$200,712,715 

$182,252,321 

$  18,460,394 

TELEPHONE  DEBT 

The  following  table  shows  the  debt  position  of  the  Commission  as  of 
March  31,  1963.  The  net  increase  in  the  debt  of  $15,851,680.19  is  the  result  of  a 
debenture  issue  of  $20,000,000  and  repayments  of  $2,320,367.58  on  our  debt  to 
the  Provincial  Treasurer  plus  the  application  of  sinking  fund  assets  to  the 
debenture  debt. 


ORIGINAL  AMOUNT 

PRINCIPAL 

INTEREST 

TOTAL 

O/S  DEBT 

REPAID 

PAYMENT 

PAYMENT 

MARCH  31.  1963 

RATE 

A 

$ 

18,000,000.00 

$  6,614,205.82 

$  8,378,838.19 

$  14,993,044.01 

$ 

11,385,794.18 

3  % 

C 

2,000,000.00 

777,209.61 

628,915.96 

1,406,125.57 

1,222,790.39 

3  % 

D 

5,000,000.00 

1,753,296.83 

1,413,731.81 

3,167,028.64 

3,246,703.17 

3  % 

E 

7,000,000.00 

2,196,789.10 

1,836,615.97 

4,033,405.07 

4,803,210.90 

3  % 

F 

8,000,000.00 

2,123,603.32 

2,270,679.45 

4,394,282.77 

5,876,396.68 

31/2% 

G 

8,000,000.00 

1,853,602.65 

2,040,877.00 

3,894,479.65 

6,146,397.35 

31/2% 

H 

7,000,000.00 

1,393,708.38 

1,569,327.96 

2,963,036.34 

5,606,291.62 

31/2% 

1 

10,000,000.00 

1,676,137.72 

1,979,347.92 

3,655,485.64 

8,323,862.28 

31/2% 

J 

10,000,000.00 

1,220,361.37 

2,311,597.92 

3,531,959.29 

8,779,638.63 

41/2% 

$ 

75,000,000.00 

$  19,608,914.80 

$  22,429,932.18 

$  42,038,846.98 

$ 

55,391,085.20 

(1) 

$ 

10,000,000.00 

$ 

$  1,687,500.00 

$  1,687,500.00 

$ 

10.000,000.00 

334% 

(2) 

18,000,000.00 

3,442,500.00 

3,442,500.00 

18,000,000.00 

41/4% 

(3) 

10,000,000.00 

665,000.00 

1,631,268.75 

2,296,268.75 

9,335,000.00 

434% 

(4) 

22,000,000.00 

974.000.00 

3,521,947.93 

4,495,947.93 

21,026,000.00 

53/8% 

(5) 

3,000,000.00 

213,750.00 

213,750.00 

3,000,000.00 

434% 

(6) 

12,000,000.00 

945,000.00 

945,000.00 

12,000,000.00 

514% 

(7) 

20,000,000.00 

20,000,000.00 

4%% 

(8) 

$ 

95,000,000.00 

$  1,639,000.00 

$  11,441,966.68 

$  13,080,966.68 

$ 

93,361,000.00 

$ 

2,832,224.47 

(9) 

$  170,000,000.00 

$  21,247,914.80 

$  33,871,898.86 

$  55,119,813.66 

$ 

90,528,775.53 

NET  TELEPHONE  DEBT — 

$  145,919,860.73 

(1)  Owing 

to  Provincial  Treasurer 

(2)  Debenture  Debt 

due  July  2, 

1963 

(3)  Debenture  Debt 

due  July  2, 

1978 

(4)  Debenture  Debt 

due  Sept.  1, 

1979 

(5)  Debenture  Debt 

due  March 

1F 

1985 

(6)  Debenture  Debt 

due  August 

1 

,  1966 

(7)  Debenture  Debt 

due  August 

1 

,  1981 

(8)  Debenture  Debt 

due  January  ! 

15,  1988 

(9)  Sinking  Fund  Assets,  Cash  and  Investment 

EXCHANGE  TELEPHONES 


Installation  of  exchange  telephones  continued  to  show  a  steady  increase 
although  the  rate  of  increase  was  slightly  lower  than  in  the  previous  year.  The  net 
increase  for  the  system  amounted  to  18,518  sets;  678  less  than  a  year  ago.  This 
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decline  can  be  attributed  to  the  fact  that  the  backlog  of  orders  throughout  the 
system  has  been  overcome  and  telephones  can  now  be  installed  with  little  or  no 
delay. 


Rural  Mutual  Telephone  Companies  connected  to  the  system,  showed  a 
substantial  increase  of  2,064  sets  over  last  year  while  the  City  of  Edmonton 
Telephone  System  showed  an  increase  of  9,526.  At  the  end  of  the  fiscal  year,  there 
were  461,633  telephones  in  service  in  the  Province. 


A.G.T.  Owned _ 

Rural  Mutual  Tel.  Co.  Owned 
City  of  Edmonton  Owned 


MAR.  31,  1963  MAR.  31,  1962 

278,598  260,080 

35,185  33,121 

147,850  138,324 


461,633  431,525 


The  following  figures  give  an  indication  of  the  telephone  movement  that  has 
occurred  throughout  the  system  in  the  past  few  years: — 


April  1,  1960  to  March 

April  1,  1961  to  March 

April  1,  1962  to  March 


CONNECTED 

31,  1961  --  50,329 

31,  1962  61,420 

31,  1963  __  91,703 


DISCONNECTED  NET  GAIN 

32,409  17,920 

42,224  19,196 

73,185  18,518 


In  keeping  with  the  dial  conversion  program,  the  following  offices  were 
converted  to  dial  operation  during  the  year: 


WESTLOCK  •  CLARESHOLM  •  THREE  HILLS  •  CANMORE  •  BARRHEAD 
ROCKY  MOUNTAIN  HOUSE  •  FORT  VERMILION  •  HIGH  LEVEL  •  ATHABASCA 
BRUDERHEIM  •  BLACKFALDS  •  RIMBEY  •  MA-ME-0  BEACH 
FAIRVIEW  •  SPRUCE  VIEW  •  SYLVAN  LAKE 


LONG  DISTANCE 

Continued  progress  has  been  made  in  the  toll  fundamental  plan  with  the 
conversion  of  several  manual  offices  to  dial.  Provision  of  toll  service  to  outlying 
areas  continued  while  expanded  toll  facilities  were  installed  throughout  the 
Province  to  keep  pace  with  the  increase  in  toll  business. 

Seven  offices  in  the  Red  Deer  area  were  converted  to  Direct  Distance  Dialing, 
continuing  our  policy  of  mechanization  of  the  long  distance  service. 

During  the  year  there  was  a  total  of  19,319,050  long  distance  calls  completed 
which  represented  an  increase  of  7.3%  over  the  previous  year. 

Although  Traffic  operating  costs  were  slightly  higher  because  of  the  increase 
in  business,  the  cost  of  handling  each  message  was  further  reduced  by  3.2%. 
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DISTRIBUTION  OF  TELEPHONES 
IN  THOUSANDS  IN  ALBERTA 


500 

450 

400 

350 

300 

250 

200 

150 

100 

50 

0 

1954  1955  1956  1957  1958  1959  1960  1961  1962  1963 
Including  City  of  Edmonton  and  Rural  Mutual  Telephones 

25 

20 

15 

10 

5 


INCREASE  IN  AGT  TELEPHONES  IN  THOUSANDS 


(AS  AT  MARCH  31st  EACH  YEAR) 
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NUMBER  OF  LONG  DISTANCE  MESSAGES  IN  MILLIONS 

(AS  AT  MARCH  31st  EACH  YEAR) 


1954  1955  1956  1957  1958  1959  1960  1961  1962  1963 


SALES  DIVISION 

The  year  under  review  saw  considerable  change  in  the  organization  of  the 
Sales  Division.  The  Province  has  been  divided  into  two  areas  and  seven  districts. 
Each  area  has  an  Area  Sales  Manager  and  each  district  a  District  Sales  Manager. 
Revenue  for  the  year  as  a  result  of  the  sales  effort  was  $1,418,142.00  or  3.71% 
of  the  total  revenue. 

The  Trans  Canada  Telephone  System  offering,  Teletypewriter  Exchange  Service 
(T.W.X.)  was  inaugurated  in  November,  1962.  A.G.T.  sales  to  date  are  the  second 
largest  of  all  the  Trans  Canada  Companies.  Greater  revenue  is  expected  from  this 
source  during  1963  when  interconnection  with  the  United  States  becomes  effective. 

Considerable  extension  to  our  Mobile  and  Radio  Telephone  service  occurred 
with  the  purchase  of  all  Radio  Units  of  the  Department  of  Lands  and  Forests. 
A.G.T.  is  now  responsible  for  all  maintenance  and  repair  on  this  Radio  network. 

The  first  Data-Phone  System  in  Alberta  was  installed  in  the  Shell  Oil  Company 
Office  in  Calgary.  These  facilities  will  be  transmitting  technical  data  between 
Calgary  and  Shell’s  Toronto  Office  at  speeds  up  to  1200  bits  per  second. 

The  installation  of  a  Private  Automatic  Branch  Exchange  Switchboard  in  the 
El  Rancho  Hotel  in  Lethbridge,  with  room  to  room,  and  room  to  hotel  service  dialing 
took  place  during  the  year.  This  is  the  first  installation  of  its  kind  in  Alberta  and 
provides  the  most  modern  type  of  communication  for  the  hotel  industry. 
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A  Program  Delay  Centre  for  the  Canadian  Television  Network  (C.T.V.)  was 
established  during  the  year.  The  video  tape  Delay  Centre,  located  in  the  Calgary 
Toll  Building  will  delay  T.V.  programs  received  from  the  East  and  release  them  to 
Alberta  and  British  Columbia  stations  to  coincide  with  the  different  time  zones. 
All  equipment  in  the  Centre  is  owned  and  operated  by  A.G.T.  for  the  Network. 

MUTUAL  COMPANIES 

As  at  March  31,  1963,  there  were  1,046  Mutual  Telephone  Companies 
connected  to  A.G.T.  facilities.  This  represents  an  increase  of  twenty-eight  companies 
for  the  year,  bringing  the  total  number  of  Farmer-owned  Mutual  Telephone  Com¬ 
panies  operating  in  the  Province  to  1,046.  Thirty  more  Companies  have  been 
registered  and  are  progressing  through  their  planning  and  construction  stages. 

During  the  year,  2,011  farms  were  equipped  with  telephones  and  the  total 
number  of  rural  sets  now  stands  at  33,174.  As  a  result  of  Dial  Conversions, 
automatic  telephone  service  was  provided  to  another  2,739  farms.  Over  fifty-two 
percent  of  all  rural  telephones  are  now  dial  operated,  4,344  having  been  installed 
during  the  year. 

Rehabilitation  of  Mutual  Company  lines  to  meet  the  critical  requirements  of 
dial  operation,  and  construction  of  new  lines  increased  by  fifty  percent  over  the 
previous  year.  Revolving  Fund  loans  were  granted  to  eighty-six  Mutual  Companies  for 
a  total  amount  of  $602,021.63. 


TEN-YEAR  PATTERN  OF 
GROWTH  OF 
RURAL  MUTUAL 
TELEPHONE  COMPANIES 


(MARCH  31,  1954- 
MARCH  31,  1963) 


ELECTRONIC  DATA  PROCESSING 

In  order  to  meet  the  requirement  for  the  automatic  billing  of  hundreds  of 
thousands  of  calls  made  each  month  through  D.D.D.  equipment,  an  Electronic 
Data  Processing  centre  was  established  during  the  year  in  the  Head  Office  Building. 
This  centre  makes  use  of  sophisticated  and  complicated  computing  equipment  which 
can  and  does  handle  a  variety  of  jobs  besides  customer  billing,  such  as  the  process¬ 
ing  of  payrolls  and  pension  records.  Staff  possessing  a  high  degree  of  ability  and 
skill  have  been  recruited  and  trained  to  operate  the  centre.  Billing  of  subscriber 
accounts  from  the  Lethbridge  area  will  be  handled  by  the  centre  after  December  1, 
1963  and  from  the  Calgary  area  after  June  7,  1964. 
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EMPLOYEES 


The  Company  had  a  total  of  4,103  regular  employees  at  the  end  of  the 
Fiscal  Year.  Of  these  1,996  were  female  and  2,107  were  male.  The  total  staff 
increase  over  the  previous  year  amounted  to  316,  up  considerably  over  the 
relatively  small  increase  recorded  a  year  ago.  The  number  of  University  and 
Technical  School  Graduates  employed  also  increased  as  the  need  arose  for  more 
technically  trained  people. 

In  addition  to  its  full  time  regular  staff,  the  Company  has  612  salaried  or 
commissioned  Agents  in  smaller  centres.  This  is  a  decrease  of  20  from  that  shown 
for  the  previous  year. 

An  Employee  Relations  Section  was  formed  during  the  year  to  take  care  of  the 
ever  growing  requirements  in  this  field. 

The  Group  Life  Insurance  Plan  introduced  in  1960,  now  has  a  total  enrollment 
of  2,020  employees,  indicating  a  steadily  increasing  participation  in  the  Plan. 

The  program  of  training  for  employees  of  all  Departments  continued  during 
the  year.  Seventy-one  plant  craft  employees  received  an  eight  week  intensive  course 
of  instruction  at  the  new  Northern  Alberta  Institute  of  Technology  in  accordance 
with  an  agreement  between  A.G.T.  and  the  Provincial  Apprenticeship  Board. 

Lost  time  due  to  Sickness  and  Accidents  was  recorded  at  2.15%  which 
compares  favorably  with  other  Telephone  Companies  in  Canada  and  is  a  good  figure 
in  industry  in  general. 

Harmonious  Labour  relations  continued  between  Management  and  Local  348 
of  the  I.B.E.W.  which  have  been  built  up  over  the  years  by  an  honest  endeavour 
for  understanding  and  co-operation  by  both  parties. 

The  Management  wishes  to  express  its  appreciation  to  the  employees  for  their 
co-operation  and  loyal  service  during  another  year  of  continued  expansion.  Their 
efforts  have  contributed  greatly  to  our  progress  in  the  past  year. 


PERCENT  INCREASE  OF  EMPLOYEES 
and  TOTAL  PAYROLL  OVER  1954 


(AS  AT  MARCH  31st  EACH  YEAR) 


1954  1955  1956  1957  1958  1959  1960  1961  1962  1963 
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PENSION  FUND 


At  the  end  of  the  fiscal  year  there  were  2,857  employees  participating  in  the 
Pension  Plan,  a  new  high  following  the  decline  experienced  a  year  ago.  Of  this 
total  937  are  females  and  1,920  males,  an  overall  increase  of  159  from  the 
previous  year. 

At  March  31,  1963,  pensions  were  being  paid  to  197  pensioners  in  the  sum 
of  $32,694.60  for  an  average  pension  of  $165.96  per  month. 

During  the  year,  the  provisions  of  the  Pension  Plan  were  amended  to  permit 
the  option  of  integrating  Government  of  Canada  Old  Age  Security  Benefits  with 
all  types  of  Alberta  Government  Telephones  pensions.  Formerly  only  Straight  Life 
annuities  and  those  guaranteed  for  a  stated  period  could  be  integrated. 

Securities  held  in  the  Pension  Fund  Investment  Portfolio  at  March  31,  1963 
consisted  of  Government  of  Canada,  Provincial  and  Municipal  bonds  with  a  par 
value  of  $13,995,000.00,  an  increase  of  $1,794,000.00  over  the  previous  year.  In 
addition  there  was  a  cash  balance  of  $53,068.77  on  hand,  available  for  investment, 
$242,340.89  accounts  receivable  from  the  Alberta  Government  Telephones  Com¬ 
mission  representing  Department  and  Employee  contributions  to  the  Fund  and  a 
further  $200,502.10  in  interest  accrued  to  the  Fund. 


1954  1955  1956  1957  1958  1959  1960  1961  1962  1963 


STATISTICS 


MARCH  31,  1954  TO  MARCH  31,  1963 


AGTJ 


NUMBER  OF  TELEPHONES 

System  Owned 

Rural  Mutual  Company _ 

Private  System 

TOTAL 

Percent  Dial  Telephones  __ 

278,598 

35,185 

147,850 

461,633 

89.0% 

260,080 

33,121 

138,324 

431,525 

86.4  % 

240,884 

31,663 

127,538 

400,085 

84.8% 

222,94 

30,65 

119,66 

372,115 

83. 

TELEPHONE  MOVEMENT 

Connected 

91,703 

61,420 

50,329 

61,76 

Disconnected 

73,185 

42,224 

32,409 

38,65 

INCREASE 

18,518 

19,196 

17,920 

23,77 

NUMBER  OF  EXCHANGES  __ 

396 

407 

407 

77 

NUMBER  OF  TOLL  OFFICES 

144 

155 

165 

]| 

LONG  DISTANCE  MESSAGES 

19,319,050 

18,004,331 

16,407,962 

15,119,32 

TOTAL  PLANT 

200,712,715 

182,252,321 

168,664,072 

148,290,68 

TOTAL  EARNINGS 

37,916,352 

34,396,984 

29,899,544 

27,433/7 

TOTAL  EXPENSES 

35,892,229 

31,004,540 

27,491,398 

24,676/  1 

NET  INCOME 

2,024,123 

3,392,444 

2,408,146 

2,757,12 

EMPLOYEES 

Men 

2,107 

1,893 

1,888 

1,7* 

Women 

1,996 

1,894 

1,866 

1,92 

TOTAL  PAYROLL 

17,343,875 

15,602,213 

14,776,789 

13, 255, EC) 
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ALBERTA  GOVERNMENT  TELEPHONES 


1959 

1958 

1957 

1956 

1955 

1954 

199,747 

184,311 

165,764 

148,375 

130,386  ; 

i 

118,179  | 

29,739 

28,655 

27,925 

27,669 

27,330  j 

26,599  j 

106,456 

95,433 

84,748 

75,043 

67,224 

60,069 

335,942 

308,399 

278,437 

251,087  ? 

224,940  ; 

204,847  ; 

82.5% 

79.9% 

78.9% 

78.1% 

75.0%  j 

73.2%  j 

1  - u 

42,166 

40,742 

39,169 

36,260 

24,589  j 

29,518 

26,730 

22,195 

21,805 

18,275 

12,380 

12,640 

1 

15,436 

18,547 

17,364 

17,985 

12,209 

j 

16,878 

1  1 

393 

387 

379 

374 

372 

367  ■ 

150 

163 

168 

177 

185 

198 

13,770,333 

12,545,182 

11,805,829 

10,681,658 

9,389,106  | 

8,569,511 

134,874,290 

114,623,124 

93,405,722 

76,669,937 

;  66,099,199 

1 

55,652,203  : 

23,693,963 

20,685,490 

19,087,105 

16,440,052 

j  14,085,274 

12,494,470 

J 

21,476,820 

17,693,644 

15,018,684 

12,461,656 

10,470,519 

9,594,653  \ 

2,217,143 

2,991,846 

4,068,421 

3,978,396 

3,614,755 

2,899,817 

1,649 

1,431 

1,238 

1,099 

949 

856  ' 

1,965 

1,864 

1,760 

1,569 

1,383 

1,339 

I 

11,759,562 

9,955,164 

8,232,043 

7,103,698 

6,054,521 

5,481,912 

1 

* 

, 
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FUTURE  DEVELOPMENT 


The  dial  conversion  program  is  continuing  on  schedule  and  during  the  next 
two  years  it  is  expected  that  the  remaining  manual  exchanges  will  be  converted  at 
the  rate  of  one  every  ten  days.  The  following  year  should  see  the  conversion  of  fifteen 
exchanges  to  dial  operation.  There  will  also  be  thirty-nine  dial  additions  involving 
12,200  lines  and  14,700  terminals. 

Some  of  the  major  construction  projects  scheduled  for  completion  next  year 
are:  major  additions  to  the  microwave  carrier  links  between  Edmonton,  Calgary  and 
Lethbridge,  completion  of  another  six  stories  on  the  Head  Office  building, 
provision  of  service  to  the  new  terminal  building  at  Edmonton  International  Airport, 
provision  of  a  complete  video  tape  delay  centre  at  Calgary  for  the  Canadian  Tele¬ 
vision  Network  (C.T.V.),  extension  of  Toll  Cable  facilities  in  the  Edmonton,  Namao 
and  Fort  Saskatchewan  areas,  rearrangement  and  additions  to  Toll  facilities  at 
Edmonton,  Athabasca,  Boyle  and  Lac  La  Biche  areas,  and  provision  of  Direct 
Distance  Dialing  facilities  in  Lethbridge  and  the  surrounding  district. 


GOVERNMENT  OF  THE  PROVINCE  OF  ALBERTA 

OFFICE  OF  THE  PROVINCIAL  AUDITOR 


JULY  8,  1963 

Honourable  Raymond  Reierson 
Minister  of  Telephones 
Buildings 

I  have  audited  the  books  and  records  of  the  Alberta  Government  Telephones 
Commission  for  the  year  ended  March  31,  1963.  The  following  statements  are 
submitted  herewith: 


Statement 

Particulars 

A. 

Balance  Sheet 

B. 

Statement  of  Surplus 

C. 

Condensed  Statement  of  Income 

D. 

Depreciation  and  Renewal  Reserve 

E. 

Statement  of  Long  Term  Debt 

F. 

Sinking  Fund  Balance  Sheet 
Pension  and  Death  Benefit  Fund: 

G. 

Balance  Sheet 

H, 

Statement  of  Operations 

The  Alberta  Government  Telephones  Commission  was  established  under 
authority  of  Chapter  85,  Statutes  of  Alberta  1958  to  acquire  all  the  assets  and 
assume  all  the  liabilities  of  the  Alberta  Government  Telephones  as  at  April  1,  1958. 

Operations  for  the  year,  after  providing  $7,299,828.72  for  depreciation  and 
renewal  reserve,  $5,816,385.06  for  net  debt  service  charges  and  $145,828.79 
being  the  net  operating  costs  in  respect  of  radio  station  CKUA  resulted  in  a  net 
operating  income  of  $2,024,123.18  which  was  carried  to  the  surplus  account.  Net 
adjustments  applicable  to  previous  years  were  credited  to  surplus  in  the  amount  of 
$99,095.73  and  $850,000.00  was  appropriated  for  provision  of  sinking  fund, 
leaving  a  balance  in  surplus  of  $35,007,757.16  as  at  March  31,  1963  retained  for 
investment  in  plant,  debt  redemption  and  working  capital. 

The  short  term  bank  contracts  of  $10,785,000.00  were  held  by  the  Bank  of 
Montreal  and  were  verified  by  certificate  from  the  bank. 

Pension  and  Death  Benefit  Fund  assets  are  subject  to  the  comments  in  the 
certificate  attached  to  the  Pension  and  Death  Benefit  Fund  Balance  Sheet. 

The  Alberta  Government  Telephones  Commission  have  the  following  estimated 
contingent  liabilities  which  are  not  reflected  on  the  Balance  Sheet  as  at  March  31, 
1963: 

In  respect  of  commitments  for  purchase  of 

equipment  for  future  delivery _ $7,705,000.00 

In  respect  of  uncompleted  building  contracts  — _  937,000.00 

Subject  to  the  foregoing,  I  certify  that,  in  my  opinion,  the  attached  Balance 
Sheet  is  properly  drawn  up  so  as  to  show  the  true  financial  position  of  the  Alberta 
Government  Telephones  Commission  as  at  March  31,  1963,  according  to  information 
and  explanations  given  to  me  and  as  shown  by  the  books  of  the  Alberta  Government 
Telephones  Commission  and  the  accompanying  Condensed  Statement  of  Income 
correctly  sets  forth  the  result  of  operations  for  the  year  ended  at  that  date. 


XT.^C- 


F.  C.  A. 
Provincial  Auditor. 


ASSETS 


Capital: 

Telephone  plant: 

Real  estate _ 

Equipment  _ 

Exchange  lines _ _ _ 

Toll  lines _ 

Office  furniture  and  fixtures _ 

Tools,  vehicles  and  sundry  equipment 
Plant  under  construction _ 

Materials  and  supplies _ 

Current: 

Cash  on  hand,  in  banks  and 

treasury  branches _ 

Investments,  short  term  bank  contracts  _ 

Accounts  receivable,  less  allowance  for 
doubtful  accounts _ 

Interest  accrued  on  investments _ 

Prepaid  expenses  _ 


$  26,296,269.10 
110,886,070.81 
33,457,690.84 
22,066,731.78 
1,515,468.65 
2,811,681.43 
3,678,802.25 

$  200,712,714.86 
6,803,629.79 

$  207,516,344.65 

$  2,258,452.47 

10,785,000.00 

5,433,373.49 

69,128.80 

474,802.36 


Deferred  Charges: 

Unamortized  debenture  discount _  $  1,263,433.82 

Less:  Unamortized  premium,  net,  on 

United  States  funds _  437,661.03 


Reserve  Funds: 

Depreciation  and  renewal  reserve  assets, 

Statement  D _  $  1,571,189.64 

Pension  and  death  benefit  fund, 

Statement  G  _  14,490,911.76 


Trust  Funds: 

Government  of  Canada  bonds 


19,020,757.12 


825,772.79 


16,062,101.40 

381,348.00 


$  243,806,323.96 
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This  is  the  Balance  Sheet  referred  to  in  my  report  of  July  8,  196 


STATEMENT  A 


AS  AT  MARCH  31,  1963 


Capital: 


LIABILITIES 


Long  term  debt,  Statement  E: 

Debentures  payable _  $  93,361,000.00 

Deduct:  Sinking  fund  assets,  cash  and 

investments,  Statement  F _  2,832,224.47 


$  90,528,775.53 

Advances  from  Provincial  Treasurer  __  55,391,085.20 


Current: 

Accounts  payable _ 

Wages  payable _ 

Accrued  interest,  not  due 
Unearned  revenue  _ 


Reserves  and  Surplus: 

Depreciation  and  renewal  reserve, 
Statement  D: 

Investment  in  plant _ 

Cash  and  investments _ 


$  145,919,860.73 


$  2,385,850.46 

678,092.75 
1,412,528.63 
902,160.65 

5,378,632.49 


$  38,224,399.71 
1,571,189.64 


$  39,795,589.35 

Pension  and  death  benefit  reserve, 


Statement  G  _  14,490,911.76 

Sinking  fund  reserve,  Statement  F -  2,832,224.47 


$  57,118,725.58 

Surplus,  retained  for  investment  in  plant, 
debt  redemption  and  working  capital, 

Statement  B  _  35,007,757.16 

Trust: 

Employees'  accounts _  $  198,634.36 

Bond  instalments  payable -  181,513.64 

Guarantee  deposit _  1,200.00 


92,126,482.74 


381,348.00 


$  243,806,323.96 


addressed  to  the  Minister  of  Telephones. 

C.  K.  HUCKVALE,  F.C.A 
Provincial  Auditor. 


SURPLUS  ACCOUNT 


STATEMENT  B 

SURPLUS  AS  AT  MARCH  31,  1963 

Surplus,  as  at  April  1,  1962  retained  for  investment  in 

plant,  debt  redemption  and  working  capital _  $  33,744,538.25 

Add:  Adjustments  applicable  to  previous  years,  net _  99,095.73 

$  33,843,633.98 

Add:  Net  operating  income  for  the  year  ended  March  31, 

1963,  Statement  C _ _ _  2,024,123.18 

$35,867,757.16 

Deduct:  Appropriation  for  provision  for  sinking  fund  — _  860,000.00 

Surplus,  as  at  March  31,  1963,  retained  for  investment 

in  plant,  debt  redemption  and  working  capital -  $35,007,757.16 
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CONDENSED  STATEMENT  OF  INCOME 


FOR  THE  YEAR  ENDED  MARCH  31,  1963 


STATEMENT  C 


Operating  revenue: 

Toll  earnings _  $21,674,316.51 

Exchange  earnings _  14,007,146.61 

Rental  income _  1,412,092.96 

Directory  _  703,577.80 

Connecting  companies  rentals _  272,652.93 

Miscellaneous _  146,564.94 


Operating  expenses: 

Operations _ 

Maintenance _ 

Property  taxes  __ 


$38,216,351.75 


$  12,618,890.55 
8,412,545.82 
885,006.36 


$  21,916,442.73 


Provision  for  depreciation  and  renewal, 


real  estate  and  equipment _ 

Debt  service  charges: 

Interest  expense _  $  5,868,980.30 

Less:  Interest  capitalized 

during  construction _  66,769.66 

$  5,802,210.64 

Less:  Interest  earnings  __  159,881.22 

Interest  expense,  net _  $  5,642,329.42 

Amortization  of  debenture 

discount _  110,607.00 

Amortization  of  exchange 

on  United  States  funds  69,046.95 

$  5,821,983.37 

Less:  Miscellaneous,  net  _  5,598.31 


Pension  fund  contributions  — 
Provision  for  doubtful  accounts 
Miscellaneous,  net _ 


7,299,828.72 


5,816,385.06 

859,319.58 

300,000.00 

252.48 


36,192,228.57 


Net  operating  income  for  the  year  ended 

March  31,  1963  _  $  2,024,123.18 


DEPRECIATION  AND  RENEWAL 

FOR  THE  YEAR  ENDED  MARCH  31,  1963 


Reserve  as  at  April  1,  1962  _ 

Add: 

Provision  during  the  year: 

Real  estate  and  equipment _  $  7,299,828.72 

Tools  and  trucks _  279,341.94 

$  7,579,170.66 

Interest  earnings _  65,906.57 


Deduct:  Charges  to  reserve: 

Plant  displaced,  net _  $  1,491,989.78 

Obsolete,  worthless  equipment  and 

supplies  written  off _  845,293.76 

Cost  of  removing  plant _  212,687.15 

Sundry  equipment  replaced,  net _  271,844.55 

Loss  on  sale  of  lines _  123,811.86 


Reserve  as  at  March  31,  1963 


Represented  by: 

Cash  in  bank _  $  35,340.32 

Investments,  at  par  value: 

Government  of  Canada  direct  and 
guaranteed  bonds  (market 

value  $1,374,425.00)  _  1,495,000.00 

Province  of  Alberta  guaranteed 
debentures  (market 

value  $30,300.00) _  30,000.00 

Accrued  interest _  10,849.32 


Plant  investment 


RESERVE 

STATEMENT  D 
$35,096,139.22 


7,645,077.23 

$42,741,216.45 


2,945,627.10 
$  39,795,589.35 


$  1,571,189.64 
38,224,399.71 

$39,795,589.35 
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STATEMENT  OF  LONG  TERM  DEBT 


AS  AT  MARCH  31,  1963 


Final  Maturity 

Rate  of 

Call 

Date 

Interest 

Feature 

Debentures  payable: 

(B) 

(July  2,  1963 

33/4% 

Non-callable 

(July  2,  1978 

4V4% 

Callable 

(C) 

September  1,  1979 

43/4% 

Callable 

(C) 

March  1,  1985 

53/8% 

Callable 

(D) 

(August  1,  1966 

43/4% 

Non-callable 

(August  1,  1981 

5y4% 

Callable 

(E) 

January  15,  1988 

4/8% 

Callable 

Deduct:  Sinking  fund  assets,  cash  and  investments 


(F)  Advances  from  the  Provincial  Treasurer: 


December  1, 

1975 

3 

% 

— 

December  1, 

1976 

3 

% 

— 

December  1, 

1977 

3 

% 

— 

December  1, 

1978 

31/2% 

— 

December  1, 

1979 

31/2% 

— 

June  1,  1980 

3 

% 

— 

December  1, 

1980 

31/2% 

— 

December  1, 

1981 

31/2% 

— 

December  1, 

1982 

41/2% 

— 

STATEMENT  E 


Currency 

Original 

Advance 

Amount 

Outstanding 

Canada 

$  10,000,000.00 

$ 

10,000,000.00 

Canada 

18,000,000.00 

18,000,000.00 

United  States 

10,000,000.00 

9,335,000.00 

United  States 

22,000,000.00 

21,026,000.00 

Canada 

3,000,000.00 

3,000,000.00 

Canada 

12,000,000.00 

12,000,000.00 

United  States 

20,000,000.00 

20,000,000.00 

$ 

93,361,000.00 

2,832,224.47 

$ 

90,528,775.53 

Canada 

$  2,000,000.00 

$ 

1,222,790.39 

Canada 

5,000,000.00 

3,246,703.17 

Canada 

7,000,000.00 

4,803,210.90 

Canada 

8,000,000.00 

5,876,396.68 

Canada 

8,000,000.00 

6,146,397.35 

Canada 

16,560,141.78 

11,385,794.18 

Canada 

7,000,000.00 

5,606,291.62 

Canada 

10,000,000.00 

8,323,862.28 

Canada 

10,000,000.00 

8,779,638.63 

$ 

55,391,085.20 

$  145,919,860.73 

(A)  Debentures  payable  are  unconditionally  guaranteed  as  to  principal  and 
interest  by  the  Government  of  the  Province  of  Alberta. 

(B)  The  Commission  to  make  an  annual  sinking  fund  payment  of  $560,000.00 
to  the  Provincial  Treasurer.  Sinking  fund  contributions  and  earnings  amounted 
to  $2,521,754.47  at  March  31,  1963. 

(C)  Retirement  by  annual  sinking  fund  redemption.  Redemptions  due  in  the  year 
ending  March  31,  1964  amount  to  $832,000.00. 

(D)  The  Commission  to  make  an  annual  sinking  fund  payment  of  $300,000.00 
to  the  Provincial  Treasurer.  Sinking  fund  contributions  and  earnings  amounted 
to  $310,470.00  at  March  31,  1963. 

(E)  Retirement  by  annual  sinking  fund  redemption  commencing  January  15,  1965. 

(F)  Advances  from  the  Provincial  Treasurer  are  repayable  on  a  semi-annual  basis. 
Repayments  due  in  the  year  ending  March  31,  1964  amount  to  $2,399,931.99. 


STATEMENT  F 


SINKING  FUND 

BALANCE  SHEET  AS  AT  MARCH  31,  1963 

ASSETS 


Cash  in  bank _  $  9,368.60 

Investments,  at  book  value _  2,791,618.24 

Accrued  interest _ _ _  31,237.63 


$  2,832,224.47 


LIABILITIES 


Sinking  fund  reserve: 

Balance  as  at  April  1,  1962  _  $  1,843,272.24 

Add:  Contributions  and  earnings: 

Contributions _  860,000.00 

Earnings  from  investments  -  128,952.23 


$  2,832,224.47 


Edmonton,  Alberta 
July  8,  1963 

I  have  audited  the  books  and  records  of  the  Alberta  Government  Telephones 
Commission  Sinking  Fund  for  the  year  ended  March  31,  1963. 

Investments  were  verified  by  actual  examination  and  are  summarized  here¬ 
under: 


Bonds  and  Debentures 

Alberta  Government  Telephones  Commission  _ 
Province  of  Manitoba _ 


Par  Value  Book  Value 


$  2,613,000.00 
290,000.00 


$  2,508,479.29 
283,138.95 


$  2,903,000.00  $  2,791,618.24 


The  approximate  market  value  of  the  above  securities  amounted  to 
$2,765,000.00  as  at  March  31,  1963. 

I  certify  that,  in  my  opinion,  the  above  Balance  Sheet  is  properly  drawn  up  so 
as  to  show  the  true  financial  position  of  the  Alberta  Government  Telephones 
Commission  Sinking  Fund  as  at  March  31,  1963  according  to  information  and 
explanations  given  to  me  and  as  shown  by  the  books  of  the  Fund. 

C.  K.  HUCKVALE,  F.C.A. 

Provincial  Auditor. 


26 


PENSION  AND  DEATH  BENEFIT  FUND 


BALANCE  SHEET  AS  AT  MARCH  31,  1963 

ASSETS 


STATEMENT  G 


Cash  on  hand  and  in  bank _  $  53,068.77 

Contributions  receivable  _  242,340.89 

Investments,  at  par  value _  13,995,000.00 

Accrued  interest  _  200,502  10 

$  14,490,911.76 


LIABILITIES 

$  4,015,501.53 
10,475,410.23 

$  14,490,911.76 


Edmonton,  Alberta 
July  8,  1963 

I  have  audited  the  books  and  records  of  the  Alberta  Government  Telephones 
Commission's  Pension  and  Death  Benefit  Fund  for  the  year  ended  March  31,  1963. 

Investments  were  verified  by  actual  examination  and  are  summarized  here¬ 


under: 

Bonds  and  Debentures  Par  Value 

Government  of  Canada,  direct  and  guaranteed  __  $  3,278,000.00 

Provincial,  direct  and  guaranteed  _  7,016,000.00 

Municipal  _  3,561,000.00 

School  districts _  140,000.00 


$  13,995,000.00 


Pension  and  Death  Benefit  Fund  Reserve: 

Employees'  accounts _ 

Employer’s  account _ 


The  approximate  market  value  of  the  above  securities  amounted  to 
$12,962,920.00  as  at  March  31,  1963. 

An  actuarial  survey  as  at  December  31,  1960  indicated  that  the  fund  as 
presently  constituted  will  be  sufficient  to  meet  all  future  requirements. 

I  certify  that,  in  my  opinion,  the  above  Balance  Sheet  is  properly  drawn  up  so 
as  to  show  the  true  financial  position  of  the  Pension  and  Death  Benefit  Fund  as 
at  March  31,  1963,  according  to  information  and  explanations  given  to  me  and  as 
shown  by  the  books  of  the  Fund,  and  the  accompanying  Statement  of  Operations 
correctly  summarizes  the  transactions  for  the  year  ended  at  that  date. 

C.  K.  HUCKVALE,  F.C.A. 

Provincial  Auditor. 


PENSION  AND  DEATH  BENEFIT  FUND 

STATEMENT  OF  OPERATIONS 

FOR  THE  YEAR  ENDED  MARCH  31,  1963 


STATEMENT  H 


Employees' 

Accounts 


Employer's 

Account 


Total 


Pension  and  Death  Benefit  Fund 

reserve  as  at  April  1,  1962  $3,463,560.23  $  9,200,469.00  $  12,664,029.23 


Add: 

Contributions _  692,086.01  1,096,119.75  1,788,205.76 

Earnings _  104,693.32  518,917.58  623,610.90 

Transfers  in  respect  of  employees 

retiring  on  pension _  45,442.67  45,442.67 


$  4,214,896.89  $  10,860,949.00  $  15,075,845.89 

Deduct: 

Pension  payments _  385,538.77  385,538.77 

Withdrawals  _  199,395.36  199,395.36 


$  199,395.36  $  385,538.77  $  584,934.13 


Pension  and  Death  Benefit 
Fund  reserve  as  at 

March  31,  1963  _  $4,015,501.53  $  10,475,410.23  $  14,490,911.76 


PERSONNEL  TRAINING 


Both  on  the  job  and  external 
training  methods  are  used  to  de¬ 
velop  the  technical  skills  demanded 
by  the  telephone  industry.  Co¬ 
operation  with  the  Alberta  Schools 
of  Technology  has  proven  beneficial 
both  to  the  commission  and  to  the 
rapidly  expanding  technical  school 
system  serving  the  province. 


CUSTOMER  RELATIONS 


Contact  with  our  customers  whether  by  a  Yellow 
Pages  Sales  Representative  specially  trained  in  his  task 
or  by  the  casual,  unofficial  contact  of  the  telephone 
employee  with  his  neighbor  is  still  the  most  important 
means  of  creating  a  favorable  company  image.  The 
continued  efforts  of  all  employees  serve  to  maintain  the 
enviable  reputation  of  the  telephone  company. 
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NEW  BUILDINGS 


Largest  building  erected  during  the  year  was  the  Maintenance 
Centre  in  Jasper  Place.  Whether  the  high  rising  head  office 
building  or  the  compact  community  dial  exchange  building,  each 
is  designed  to  fit  its  individual  requirements  with  a  maximum  of 
utility  and  a  minimum  of  waste.  Buildings  with  built  in  expansion 
facilities  allow  for  future  growth  and  development. 


PLANNING 

AHEAD 


With  the  communications 
industry  the  fastest  growing 
in  the  nation,  planners  and 
engineers  must  be  continu¬ 
ously  looking  ahead  to  keep 
abreast  of  the  growing  econ¬ 
omy.  Today’s  urban  com¬ 
munities  are  yesterday's  farm 
lands;  tomorrow’s  cities  are 
the  towns  and  villages  of 
today.  A  never  ending  vigil 
must  be  maintained  to  cope 
with  the  endless  expansion. 
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The  newest  and  most  modern  methods  of  toll  billing,  made 
necessary  by  the  introduction  of  Direct  Distance  Dialing, 
have  been  adopted  by  the  Alberta  Government  Telephones. 
The  marvels  of  electronic  computing  have  proven  the 
answer  to  the  problems  arising  out  of  billing  the 
millions  of  toll  calls  processed  every  year. 


Acquisition  of  modern  labor  saving  equipment  like  this  hydraulically 
operated  combination  aerial  lift  and  post  hole  auger  help  to  speed 
up  maintenance  and  construction  operations  while  increasing  the 
efficiency  and  productivity  of  our  plant  employees. 
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